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1. Firmware Release Notes

The following notes are applicable to the C06 firmware release associated with the
EL5100, EL5200, VU5100 and VU5200 Video+USB Extenders.

NOTE: C06 is backwards compatible with C-Stream firmware releases, C03 through CO05.

IMPORTANT: Complete systems (Local and Remote Extenders) should always be
upgraded to the most recent firmware version. In order to provide support, Icron
Technical Support will require both LEX and REX be on the same firmware, and the most
recent firmware.

The CO6 firmware release is comprised of:
e RO6 firmware

e VS30.04C3

1.1 Included Features and Fixes

The CO6 firmware adds the following features and fixes:

e Support for alternate interfaces where the endpoint type differs between
alternate settings

e Improves support for USB transaction timeouts

e Increases the number of devices and hubs that can be connected to the REX
from 14 to 15

e Improved support for hosts that perform issuing reset/suspends and resumes
using out of spec times

e Increases support for some newer BIOSes

e Resolves some lockups when used with ASUS AMD A75 BIOS

1.2 Identified Firmware Issues

No new firmware issues have been identified as a result of this firmware release.

1.3 Observed Device Issues

The following is a list of issues observed in this firmware QA cycle with specific devices,
operating systems, and host controller combinations. It is not an exhaustive list of all
known issues and is provided for informational purposes only. Issues may be discovered
in other combinations.

The installer or end user is responsible to test any configurations prior to an installation
or upgrade roll-out. Icron Technologies is not responsible for any loss or costs as a result
of incompatibilities or issues, regardless of if they have been identified or not by Icron.

Any issue that occurs without USB extension is not listed here and is deemed to not be
an extension related issue.

Typical workarounds for any “cycle” related issue is to try cycling the device or
component again.
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Icron Device Controller Host Frequency Issue Description

Tracking ID

3698 Low Speed/High Speed AMD A75 Windows 7 Occasional After cold boot, device will

3700 Devices enumerate but not work

3816 N/A VIA USB 3.0 N/A Frequently Extenders fail to enumerate.
Workaround by placing hub
between LEX and host

3711 Belkin Hub-To-Go ASMedia ASM1023  Windows 7 Frequently Devices connected to hub may
not operate properly, or may
crash

3764 N/A AMD A75 N/A Occasional Extenders may not enumerate
with host.
Workaround: Power cycle LEX
or disconnect LEX from host
while host is booting

3777 Adata C802 Flash Drive Intel H77 Windows 7 Rarely Device fails to enumerate after
LEX cycle.

1.4 Upgrade Procedure

If you have concerns about specific devices, controllers or operating systems, or steps for
performing firmware updates to supported products, please contact Icron Technologies
Customer Support at http://icron.com/support in advance so we are better able to assist

you.

All configurations should be tested prior to any production installation or upgrade roll-out.
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2. Impacted Products

Supported Icron product part numbers include, but are not limited to the following:

EL5100: 00-00307, 00-00308, 00-00309, 00-00310, 10-00245, 10-00246,
10-00262, 10-00263
VU5100: 00-00283, 00-00284, 00-00285, 00-00286, 10-00235, 10-00236,

VU5100 Turnkey:  10-00206, 10-00207

Custom 5100s: 01-00356, 01-00357, 01-00358, 01-00359,
01-00363, 02-00012, 02-00013, 02-00032, 02-00033, 10-00212,
10-00213, 10-00249, 10-00250, 10-00251, 10-00252, 10-00264,
10-00265, 10-00268, 10-00269, 10-00274, 10-00275, 10-00347,

10-00348
EL5200: 00-00319, 00-00320, 00-00321, 00-00322, 10-00270, 10-00271
VU5200: 01-00393, 01-00394, 01-00395, 01-00396, 10-00291, 10-00292,

VU5200 Turnkey: 02-00004, 02-00005, 10-00266, 10-00267, 10-00272, 10-00273,
10-00293, 10-00294
Custom 5200s: 01-00439, 01-00474, 10-00351, 10-00352

Please review your own Icron based extenders, or consult with your account manager to
determine if this release applies to your extenders.
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3. Definitions

Device Cycle — unplugging and plugging back in, or turning off and turning back on a USB
device.

LEX — Local Extender module. The module that is connected to the host computer.

Link Cycle — unplugging and plugging back in the link between the Local and Remote
Extenders. This is typically the Cat X cable or Fiber cable between the units.

Local Extender Cycle — unplugging the Local Extender unit from the host computer, and
plugging it back in.

Power Cycle — power off a unit, and powering it back on. A power cycle may apply to an
extender module, USB device, or a host computer.

Remote Extender Cycle — unplugging the remote extender from the power source, and
plugging it back in. One some systems this may be the same as a Link Cycle.

REX — Remote Extender module. The module that is connected to the USB device(s).

Suspend Cycle — Allowing a host computer to suspend the USB bus, ports, and then
forcing the host computer to bring the USB bus or ports out of the suspend state.

USB — Universal Serial Bus. Communication standard between devices and computers.

UTP — Unshielded Twisted Pair. CatX cabling with no shielding against electromagnetic
interference.
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4. Notes

As a result of transmission delays, and other aspects inherent to USB extension, some
device and host controller combination may not work as expected in certain situations,
such as during power cycles, or when bandwidth requirements increase.

If you have concerns, questions or comments about specific devices, controllers,
operating systems or these release notes, please contact Icron Technologies Customer
Support at http://icron.com/support in advance so we are better able to assist you.




